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AGENCY RESOURCES FOR 
CORONAVIRUS RESPONSE 

Keeping Workers Employed 
• Small Business Administration – Coronavirus Small Business Guidance and Loan Resources 

o Paycheck Protection Program 

o COVID-19 Economic Injury Disaster Loan Application  

• Treasury Department – Resources for the Paycheck Protection Program 

o Overview of the Program 

o Information and Application for Lenders 

o Information and Application for Borrowers 

• Treasury Department – FAQ: Employee Retention Credit 

• Small Business Administration – Interim Final Rule Business Loan Program Temporary 
Changes; Paycheck Protection Program  

Families and Workers 
• Department of Labor – Resources for COVID-19 and the American Workplace  

o Families First Coronavirus Response Act: Employee Paid Leave Rights 

o Families First Coronavirus Response Act: Employer Paid Leave Requirements 

o Families First Coronavirus Response Act: Questions and Answers 

o COVID-19 and the Fair Labor Standards Act: Questions and Answers 

o COVID-19 and the Family and Medical Leave Act: Questions and Answers 

• Department of Labor – Temporary Rule on Paid Leave under the Families First Coronavirus 
Response Act and Summary 

• Department of Labor – Guidance on Temporary Emergency State Staffing Flexibility and 
Summary of CARES Act Unemployment Insurance Provisions 

• Department of Labor – Unemployment Insurance Relief During COVID-19 Outbreak 

https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp
https://covid19relief.sba.gov/#/
https://home.treasury.gov/policy-issues/top-priorities/cares-act/assistance-for-small-businesses
https://home.treasury.gov/system/files/136/PPP%20--%20Overview.pdf
https://home.treasury.gov/system/files/136/PPP%20Lender%20Information%20Fact%20Sheet.pdf
https://home.treasury.gov/system/files/136/PPP-Lender-Application-Form-Fillable.pdf
https://home.treasury.gov/system/files/136/PPP--Fact-Sheet.pdf
https://home.treasury.gov/system/files/136/Paycheck-Protection-Program-Application-3-30-2020-v3.pdf
https://www.irs.gov/newsroom/faqs-employee-retention-credit-under-the-cares-act
https://home.treasury.gov/system/files/136/PPP--IFRN%20FINAL.pdf
https://www.dol.gov/agencies/whd/pandemic
https://www.dol.gov/agencies/whd/pandemic/ffcra-employee-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-employer-paid-leave
https://www.dol.gov/agencies/whd/pandemic/ffcra-questions
https://www.dol.gov/agencies/whd/flsa/pandemic
https://www.dol.gov/agencies/whd/fmla/pandemic
https://www.dol.gov/sites/dolgov/files/WHD/Pandemic/FFCRA.pdf
https://www.dol.gov/agencies/whd/ffcra
https://wdr.doleta.gov/directives/attach/UIPL/UIPL_14-20_acc.pdf
https://www.dol.gov/coronavirus/unemployment-insurance
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• Department of Treasury – Social Security Recipients Will Automatically Receive Economic 
Impact Payments 

• IRS – Main Page for Coronavirus Tax Relief Information  

• IRS – Economic Impact Payments (Recovery Rebates): What You Need to Know 

• IRS – Warning about Scams on the Economic Impact Payments (Recovery Rebates) 

• IRS – FAQ on COVID-19 Related Tax Credits for Required Paid Sick Leave and Paid Family 
Leave, under the Families First Coronavirus Response Act 

• IRS – Notice on Paid Qualified Sick Leave Wages and Family Leave Wages 

• IRS – FAQ on the Employee Retention Credit in the CARES Act 

• IRS – Notice on Relief from Penalty for Failure to Deposit Employment Taxes 

• IRS – Notice on Relief for Taxpayers Affected by Ongoing Coronavirus Disease 2019 Pandemic, 
Related to Gift and Generation-Skipping Transfer Tax Filing and Payment Deadlines 

• Department of Education – Coronavirus and Forbearance Information for Students, Borrowers, 
and Parents 

Economic Stabilization for Distressed Industries 
• Treasury Department – Guidelines and Application Procedures for Payroll Support to Air 

Carriers and Contractors  

• Treasury Department – Procedures and Minimum Requirements for Loans to Air Carriers and 
Eligible Businesses and National Security Businesses 

• Treasury Department – Guidelines and Application Procedures for Payroll Support to Air 
Carriers and Contractors 

Health Care 
• Centers for Disease Control and Prevention – FAQ on Infection Control  

• Centers for Disease Control and Prevention – FAQ for Healthcare Professionals 

• Centers for Disease Control and Prevention – FAQ on Personal Protective Equipment 

• Centers for Disease Control and Prevention – Information for Health Departments on Reporting 
Cases of COVID-19  

https://home.treasury.gov/news/press-releases/sm967
https://www.irs.gov/coronavirus
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
https://www.irs.gov/newsroom/irs-issues-warning-about-coronavirus-related-scams-watch-out-for-schemes-tied-to-economic-impact-payments
https://www.irs.gov/newsroom/covid-19-related-tax-credits-for-required-paid-leave-provided-by-small-and-midsize-businesses-faqs
https://www.irs.gov/pub/irs-drop/n-20-21.pdf
https://www.irs.gov/newsroom/faqs-employee-retention-credit-under-the-cares-act
https://www.irs.gov/pub/irs-drop/n-20-22.pdf
https://www.irs.gov/pub/irs-drop/n-20-20.pdf
https://studentaid.gov/announcements-events/coronavirus
https://home.treasury.gov/system/files/136/Guidelines%20and%20Procedures%20for%20Payroll%20Support%20to%20Air%20Carriers%20and%20Contractors.pdf
https://home.treasury.gov/system/files/136/Procedures%20and%20Minimum%20Requirements%20for%20Loans.pdf
https://forms.treasury.gov/caresact/PayrollSupportRequestForAirCarriers
https://www.cdc.gov/coronavirus/2019-ncov/infection-control/infection-prevention-control-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/faq.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/respirator-use-faq.html
https://www.cdc.gov/coronavirus/2019-ncov/php/reporting-pui.html
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• Centers for Medicare and Medicaid Services – Main Page for Coronavirus Emergency Response  

• Centers for Medicare and Medicaid Services – COVID-19 Emergency Declaration Health Care 
Providers Fact Sheet 

• Centers for Medicare and Medicaid Services – FAQ on Medicare Telehealth  

• Centers for Medicare and Medicaid Services – Long-Term Care Nursing Homes Telehealth and 
Telemedicine Toolkit 

• Centers for Medicare and Medicaid Services – FAQ on Coverage and Payment Related to 
COVID-19 

• Centers for Medicare and Medicaid Services – Expansion of the Accelerated and Advanced 
Payments Program in the CARES Act Fact Sheet 

• Centers for Medicare and Medicaid Services – FAQ for State Medicaid and Children’s Health 
Insurance Program Agencies 

• Centers for Medicare and Medicaid Services – Medicaid and CHIP COVID-19 Response Toolkit 

• Centers for Medicare and Medicaid Services – Medicaid Telehealth Services Fact Sheet 

• Centers for Medicare and Medicaid Services – FAQ on the Availability and Usage of Telehealth 
Services through Private Health Insurance Coverage 

• Centers for Medicare and Medicaid Services – Waivers and Flexibilities 

• Centers for Medicare and Medicaid Services – Guidance on Payment and Grace Period 
Flexibilities for Issuers Offering Coverage on the Federally Facilitated Exchanges and State-
Based Exchanges on the Federal Platform 

• Centers for Medicare and Medicaid Services – FAQ on Prescription Drugs and COVID-19 for 
Issuers Offering Health Insurance Coverage in the Individual and Small Group Markets 

• Centers for Medicare and Medicaid Services – Guidance Regarding Enhanced Medicaid Funding 
for States – Federal Medical Assistance Percentage FAQ  

• Centers for Medicare and Medicaid Services – End Stage Renal Disease Facilities: CMS 
Flexibilities to Fight COVID-19 Fact Sheet  

• Drug Enforcement Administration – Registrant Guidance on Controlled Substance Prescription 
Refills  

• Drug Enforcement Administration – Exception to Separate Registration Requirements Across 
State Lines 

https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.cms.gov/files/document/covid19-emergency-declaration-health-care-providers-fact-sheet.pdf
https://edit.cms.gov/files/document/medicare-telehealth-frequently-asked-questions-faqs-31720.pdf
https://www.cms.gov/files/document/covid-19-nursing-home-telehealth-toolkit.pdf
https://www.cms.gov/files/document/03052020-medicare-covid-19-fact-sheet.pdf
https://www.cms.gov/files/document/Accelerated-and-Advanced-Payments-Fact-Sheet.pdf
https://www.medicaid.gov/state-resource-center/downloads/covid-19-faqs.pdf
https://www.medicaid.gov/state-resource-center/disaster-response-toolkit/covid19/index.html
https://www.medicaid.gov/medicaid/benefits/downloads/medicaid-telehealth-services.pdf
https://www.cms.gov/files/document/faqs-telehealth-covid-19.pdf
https://www.cms.gov/about-cms/emergency-preparedness-response-operations/current-emergencies/coronavirus-waivers
https://www.cms.gov/files/document/faqs-payment-and-grace-period-covid-19.pdf
https://www.cms.gov/files/document/faqs-rx-covid-19.pdf
https://www.medicaid.gov/state-resource-center/downloads/covid-19-section-6008-faqs.pdf
https://www.cms.gov/files/document/covid-19-esrd-facilities.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-018)(DEA067)%20DEA%20state%20reciprocity%20(final)(Signed).pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-018)(DEA067)%20DEA%20state%20reciprocity%20(final)(Signed).pdf
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• Drug Enforcement Administration – Exception to Regulations Emergency Oral CII Prescription  

• Drug Enforcement Administration – Use of Mobile Devices in Issuance of Electronic Prescribing 
of Controlled Substances 

• Drug Enforcement Administration – Exemption Allowing Alternate Delivery Methods for 
Opioid Treatment Programs  

• Drug Enforcement Administration – DEA Guidance: Methadone Shortages  

• Federal Emergency Management Agency – Fact Sheet on the Supply Chain Stabilization Task 
Force 

• Food and Drug Administration – Coronavirus Treatment Acceleration Program Resources 

• Food and Drug Administration –Information Regarding Drug Shortages of Hydroxychloroquine 
and Chloroquine 

• Health Resources and Services Administration – COVID-19 FAQs for Grantees 

• Health Resources and Services Administration – COVID-19 Resources for 340B Program 
Participants 

• Health Resources and Services Administration – COVID-19 FAQs for Rural Health Programs 

• Health Resources and Services Administration – COVID-19 FAQs for Health Centers 

• Health Resources and Services Administration – COVID-19 FAQs for Maternal and Child Health 
Programs 

• Health Resources and Services Administration – COVID-19 FAQs for National Health Service 
Corps and Nurse Corps 

• Health Resources and Services Administration – COVID-19 FAQs for Ryan White HIV/AIDS 
Program 

• HHS Office for Civil Rights – Notice of Enforcement Discretion for Telehealth 

• HHS Office for Civil Rights – FAQs on HIPAA and Telehealth 

• Office of the National Coordinator for Health Information Technology – Interoperability 
Standards Advisory: Interoperability for COVID-19 Novel Coronavirus Pandemic  

• Office of the National Coordinator for Health Information Technology – Interoperability 
Proving Ground: COVID-19 Projects 

https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-021)(DEA073)%20Oral%20CII%20for%20regular%20CII%20scirpt%20(Final)%20+Esign%20a.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-8)%20Use%20of%20Mobile%20Devices%20in%20the%20Issuance%20of%20EPCS.pdf
https://www.deadiversion.usdoj.gov/GDP/(DEA-DC-015)%20SAMHSA%20Exemption%20NTP%20Deliveries%20(CoronaVirus).pdf
https://www.deadiversion.usdoj.gov/faq/coronavirus_faq.htm#NDS_FAQ
https://www.fema.gov/fema-supply-chain-stabilization-task-force
https://www.fda.gov/drugs/coronavirus-covid-19-drugs/coronavirus-treatment-acceleration-program-ctap
https://www.accessdata.fda.gov/scripts/drugshortages/default.cfm
https://www.hrsa.gov/grants/manage-your-grant/COVID-19-frequently-asked-questions
https://www.hrsa.gov/opa/COVID-19-resources
https://www.hrsa.gov/rural-health/coronavirus-frequently-asked-questions
https://bphc.hrsa.gov/emergency-response/coronavirus-frequently-asked-questions.html
https://mchb.hrsa.gov/coronavirus-frequently-asked-questions
https://nhsc.hrsa.gov/coronavirus/faqs
https://nhsc.hrsa.gov/coronavirus
https://nhsc.hrsa.gov/coronavirus
https://bhw.hrsa.gov/loans-scholarships/nurse-corps/coronavirus
https://hab.hrsa.gov/coronavirus-frequently-asked-questions
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.hhs.gov/sites/default/files/telehealth-faqs-508.pdf
https://www.healthit.gov/isa/covid-19
https://www.healthit.gov/techlab/ipg/?tag=COVID-19
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• Substance Abuse and Mental Health Services Administration – Emergency Grants to Address 
Mental and Substance Use Disorders during COVID-19 

• Substance Abuse and Mental Health Services Administration – COVID-19 Information for 
SAMHSA Discretionary Grant Recipients 

• Substance Abuse and Mental Health Services Administration – COVID-19 Public Health 
Emergency Response and 42 CFR Part 2 Guidance 

• Substance Abuse and Mental Health Services Administration – COVID-19: Interim 
Considerations for State Psychiatric Hospitals 

• Substance Abuse and Mental Health Services Administration – Virtual Recovery Resources 

• Substance Abuse and Mental Health Services Administration – Opioid Treatment Program 
Guidance  

• Substance Abuse and Mental Health Services Administration – OTP Guidance for Patients 
Quarantined at Home with the Coronavirus  

• Substance Abuse and Mental Health Services Administration – FAQs: Provision of Methadone 
and Buprenorphine for the Treatment of Opioid Use Disorder in the COVID-19 Emergency 

https://www.samhsa.gov/grants/grant-announcements/fg-20-006
https://www.samhsa.gov/coronavirus/discretionary-grant-recipients
https://www.samhsa.gov/sites/default/files/covid-19-42-cfr-part-2-guidance-03192020.pdf
https://www.samhsa.gov/sites/default/files/covid19-interim-considerations-for-state-psychiatric-hospitals.pdf
https://www.samhsa.gov/sites/default/files/virtual-recovery-resources.pdf
https://www.samhsa.gov/sites/default/files/otp-guidance-20200316.pdf
https://www.samhsa.gov/sites/default/files/otp-covid-implementation-guidance.pdf
https://www.samhsa.gov/sites/default/files/faqs-for-oud-prescribing-and-dispensing.pdf

